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Abstract 
Objective: The purpose of this study is investigating the effectiveness of couple communication program training on quality of 
life & marital intimacy.Method: Statistical population consists of 40 unsatisfied women who had referred to Sepehr counseling 
center in Tehran and their scores was less than 30 in Enrich Marital Satisfaction questionnaire. Therefore, we chose our 
population by available sampling and finally we selected 20 women in experimental group and 20 women as control group. This 
research was a quasi-experimental method by pre-test and post-test. Then, Marriage Intimacy (MIQ) and world health 
organization quality of Life (WHO) questionnaires were completed by both groups as pre-tests.The experimental group was 
trained couple communication program (CCP) method once a week and two hours each time in twelve sessions, but control 
group didn’t receive any training. After the training sessions, Marriage Intimacy and the world health organization quality of Life 
(WHO) questionnaires were completed by both groups as post-tests.Results: The results of (ANCOVA) show significant 
differences between marital intimacy and quality of life’s scores between pre-tests and post-tests and follow-up of experimental 
group and the results of post-test is significantly higher than pre-test and follow-up higher than post-test.  Also, the t-test results 
show significant differences between marital intimacy and quality of life’s scores in pre-tests and post-tests and follow-up of 
experimental group, but the scores of pre- tests and post-tests in control group are not significantly meaningful. Also, the t- test 
results show a meaningful difference between the experimental and control's post-test results, which means that post-test's result 
in experimental group is meaningfully higher than control group in all criteria except commitment criterion which doesn't show 
any significant differences in experimental and control groups' post test's results.Conclusion: These results confirmed that couple 
communication program (CCP) on improving of women quality of life and marital intimacy is effective. 
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1. Introduction 
The Couple Communication Program (CCP) is one of the oldest couple enrichment programs. Developed by 
Miller (1972) as a dissertation project, CCP continues to be one of the most popular standardized programs for non-
clinical couples. Different versions of CCP have been developed for a variety of settings. In CCP, communication 
skills are taught to couples in a small group format using brief lectures, directed practice, and assignments betweens 
sessions (Karen s. wampler, 1990). 
The Couple Communication Program began nearly 40 years ago at the university of Minnesota Family Study 
Center. The Couple Communication Program was designed based on systemic theory and have several dominant 
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characteristics: Presenting artificial plans same as real life for giving information to families and receiving 
knowledge about themselves and their spouses. Also, the (CCP) method has specific skills for communicating more 
clearly and exactly. This marital treatment method concentrates on behaviors and attitudes.  
Extensive research shows that couples that take this program experience more positive communication and have 
greater satisfaction from their relationship. Even though the program is presented in a couple's format, all people can 
use these skill sets, and are encouraged to attend alone or with a partner. Skills for strengthening any relationship 
1.Caring about your-self: Understand yourself better, and be able to express yourself clearly to others, 2.Caring 
about your partner: Five practical listening skills so you can hear your partner better and get to the heart of their 
concern, 3.Resolving Conflicts and Mapping Issues: Learn 8-step process to identify and resolve problems together, 
Choosing Communication Styles, 4. Recognize four communication styles and identify which style to use in 
different situations (Miller, Nunnally, Wackman , 1991). 
 The Couple Communication Program (CCP) is also one of the most heavily researched enrichment programs. In 
addition, the accumulation of research on a standardized program provides information on (a) the ability of short-
term cost-effective programs to impact the ongoing couple relationship and (b) the ability of investigators to 
effectively evaluate the impact of such a program. After a review of the design and outcome of CCP research 
studies, the broader issues of the role of enrichment programs in intervention and the need for alternative approaches 
to research will be discussed. Research on CCP has been done on over 70 different CCP groups, including 500 
couples and confirms it's effectiveness (Karen s. wampler, 1990).  
For managing and controlling a family, communication is very important (Bolton, 2007). Recent research 
confirmed that conflicts are not the main reasons of many divorces but, lack of intimacy or communication's 
problems and deficits or being sensitive to each other are the main causes of lots of divorces (Bagarozzi, 2001).  
One of the best ways to foster a well-adjusted marital relationship is to provide couples with training in 
communication skills, which will help them resolve future marital conflicts (Flowers, 2001, Travis, 1975). Studies 
reveal a high correlation between the communication and conflict resolution skills of couples and marital adjustment 
and divorce rates (Christensen, 1990, ponzetti, 1986). Many patients may prefer to acquire these skills via family 
therapy in the primary care setting, wishing to avoid the potential stigma attached to referral to outside 
professionals. A trusting, long-term relationship with their primary care physician may be particularly helpful to 
such couples (Graham, 1992). A co-led group with a clinical psychologist may be a solution to a physician’s lack of 
self-confidence and experience, and may avoid time-consuming office visits and financial problems (Yalcin, & Karahan, 
2006).  
The results of a research on Couple Communication Program (CCP) show this program have a positive effect on 
marital adjustment levels by improving communication skills and may lead to long-term behavioral modifications in 
couples (Yalcin, & Karahan, 2006). 
Also, educating communication’s skills causes significant decrease in probability of divorce and conflict and has 
positive effects on couple’s relationship (Markham, 1994, Gordon, 1999, Halford, 2002). 
Many researches confirm that suitable and satisfactory marital relationship and communication may significantly 
increase life quality and decrease the probability of infecting diseases (Anderson, Trudel, , Bounader, Boyer, Villeneuve 
2008). 
 
 
2. Method 
 
2.1. Participants 
 
This research was a quasi-experimental method by pre-test and post-test. Statistical population consists of 40 
unsatisfied women who had referred to Sepehr counseling center in Tehran. Firstly, we've selected 45 women by 
available sampling method from all clients of sepehr counseling center whom had less than 30 score in Enrich 
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marital satisfaction questionnaire (classified as sever marital dissatisfaction) but, 5 women was on the edge of 
getting divorced so we've chosen 40 unsatisfied women. Therefore, we've selected randomly 20 women in 
experimental group and 20 women as control group. Then, Marriage Intimacy (MIQ) and world health organization 
quality of Life (WHO) questionnaires were completed by both groups as pre-tests. The experimental group was 
trained couple communication program (CCP) method once a week and two hours each time in twelve sessions, but 
control group didn’t receive any training. After the training sessions, the marriage intimacy and the world health 
organization quality of Life (WHO) questionnaires were completed by both groups as post-tests. 
 
2.2. Measures 
 
This research has four assessments: Demographic characteristics, Enrich Marital Satisfaction (EMS), Marital 
Intimacy Questionnaire (MIQ), WHO quality of life questionnaire. 
 
2.2.1. Enrich Marital Satisfaction (EMS) 
 
We've used Enrich Marital Satisfaction scale for screening .The Enrich test's main copy includes 115 questions. 
This form was first used for describing dynamism of marriage and then, as an equipment for diagnosis in couples 
who were seeking marriage counseling. The questionnaire validity index in the clinical affairs was between 0.85 and 
0.95. This questionnaire includes subscales such as: personality issues, marital communication, conflict resolution, 
financial problems, leisure activities, sexual relationship, parenting, family and friends and religiosity (Fowers BJ, 
Olson, 1989). 
 
2.2.2. Marital Intimacy Questionnaire (MIQ) 
 
This questionnaire was made by Van den Broucke &Vertommen (1995) and consists of 56 questions. An 
intimacy criterion has 14 questions, agreement has 12 questions and honesty and kindness have 12 and 8 questions. 
Also, 10 questions are allocated to commitment. A great deal of Psychometric researches confirmed that Marital 
Intimacy Questionnaire (MIQ) has suitable and reliable validity (Broucke, Vertommen & Vandereycken, 1995).   
 
2.2.3. WHO quality of life questionnaire 
 
This questionnaire was built by World Health Organization (WHO) in (1994) and composed of 24 questions. 
Physical health and hygiene criterion has 7 questions, psychological and social criteria have 6 and 3 questions. 
Environment and living situation is expressed by 8 questions. WHO quality of life questionnaire show reasonable 
and sufficient validity in very different and various populations (Leung & et al, 2005, Jarac & et al, 2006). 
Procedure 
Marriage Intimacy (MIQ) and world health organization quality of Life (WHO) questionnaires were completed 
by both groups as pre-tests. The experimental group was trained couple communication program (CCP) method 
once a week and two hours each time in twelve sessions, but control group didn’t receive any training. After the 
training sessions, the marriage intimacy and the world health organization quality of Life (WHO) questionnaires 
were completed by both groups as post-tests. 
 
Results 
The results of (ANCOVA) show significant differences between marital intimacy and quality of life’s scores 
between pre-tests and post-tests and follow-up of experimental group and the results of post-test is significantly 
higher than pre-test and follow-up higher than post-test.  Also, the t-test results show significant differences between 
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marital intimacy and quality of life’s scores in pre-tests and post-tests and follow-up of experimental group, but the 
scores of pre- tests and post-tests in control group are not significantly meaningful. Also, the t- test results show a 
meaningful difference between the experimental and control's post-test results, which means that post-test's result in 
experimental group is meaningfully higher than control group in all criteria except commitment criterion which 
doesn't show any significant differences in experimental and control groups' post test's results. 
 
Conclusion 
 
The main goal of this research was evaluating effectiveness of couple communication programme (CCP) on 
improving couple's communications so, on the base of this research, couple communication programme (CCP) is 
very useful and practical and results desirable changes in couples' lifestyle.  
The results of recent research confirm the previous research about Couple Communication Program (CCP)’s 
effect on improving couple communication. Yalcin & Karahan, (2006) show that no difference in marital adjustment 
was found between the study and control groups before the start of the program (P > .05). The post-test scores of the 
couples attending the Couple Communication Program proved to be higher in total than the scores of those who did 
not attend (P < .001). The post-test and follow-up scores of the study group were significantly higher than their 
pretest scores (P < .001). There was no significant difference between the post-test and follow-up scores of the study 
group (P 1.0). It means that this program may have a positive effect on marital adjustment levels by improving 
communication skills and may lead to long-term behavioral modifications in couples. 
Also, similar to (Markham, 1994, Gordon, 1999, Halford, 2002) researches, this research shows that educating 
communication’s skills has positive effects on couple’s relationship.  
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